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Solution 7 Software Documentation Disclaimer and Copyright  

 

Solution 7, Magdalen Centre, 1 Robert Robinson Ave, Oxford, OX4 4GA. www.solution7.co.uk 

Copyright © 2024 by Solution 7, Oxford, England. 

 

Solution 7 Limited provides this material 'as-is' and make no representations or warranties with respect 
to the accuracy or completeness of the contents and specifically disclaim all warranties, including 
without limitation warranties of merchantability and fitness for a particular purpose.  Solution 7 
Limited shall not be liable for errors contained herein or for incidental or consequential damages, 
including lost profits, in connection with the furnishing, performance or use of this material whether 
based on warranty, contract or other legal theory. No warranty may be created or extended by sales or 
promotional materials. The advice and strategies contained herein may not be suitable for every 
situation. 

This work is provided with the understanding that Solution 7 Limited is not engaged in rendering 
professional legal or accounting services. If professional assistance is required, the services of a 
competent professional person should be sought. Solution 7 Limited shall not be liable for damages 
arising therefrom. 

The fact that an organization or website is referred to in this work is a citation and/or a potential source 
of further information and does not mean that the publisher or the author endorses the information the 
organization or website may provide or recommendations it may take. Further, readers should be 
aware that internet websites listed in this work may have changed or disappeared between when this 
work was written and when it is read. 

This document contains proprietary information that is protected by copyright (see notice below). 
Permission is hereby given for licensees, of the Solution 7 product to which this document relates to 
print additional copies of this document in association with use of the product. Otherwise no part of this 
document may be printed, photocopied, reproduced, incorporated in other materials or translated to 
another language without the prior written consent of Solution 7 Limited. 

The information in this document is subject to change without notice. 

COPYRIGHT  

Warning: copyright of this documentation and the software, to which it relates, is the property of 
Solution 7 Limited or its licensors. Any unauthorized use, copying or sale of the above may constitute an 
infringement of copyright and may result in criminal or other legal proceedings.  

For general information on our other products and services, please contact support@solution7.co.uk.  

Copyright © 2024 by Solution 7 Limited, All rights reserved.  
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Introduction 

Solution 7 relies on the NetSuite SuiteAnalytics Connect (ODBC) driver to connect to NetSuite.  This 
document explains how to: 

• Enable the SuiteAnalytics Connect feature within NetSuite. 

• Download and install the NetSuite ODBC driver. 

Enabling SuiteAnalytics Connect 

Before you can use the ODBC driver, you must enable the SuiteAnalytics Connect feature on your 
NetSuite account.   

To enable SuiteAnalytics Connect: 

1. Log in to NetSuite using an Administrator role. 

2. Go to Setup  >  Company  >  Enable Features. 

3. Click the Analytics tab. 

4. Select SuiteAnalytics Connect. 

5. Click Save. 

 

 

Note: 

If you do not see this feature, SuiteAnalytics Connect has not been provisioned for your 
account. Contact support@solution7.co.uk for assistance. 

mailto:support@solution7.co.uk
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Downloading the NetSuite ODBC driver 

The NetSuite ODBC driver can be installed on the following operating systems: 

• Windows 64-bit* 

• Windows 32-bit* 

• Linux 64-bit 

• Linux 32-bit 

• OS X 
*Solution 7 is a Windows-based application and only uses the Windows 64-bit or Windows 32-bit 

drivers. 

Establishing which ODBC version to download 

Solution 7 supports both Micros0ft Excel 64-bit and 32-bit versions.  The version of the NetSuite 
ODBC driver to download and install depends on the version of Microsoft Excel you have installed – 
this should not be confused with your version of Windows (64-bit or 32-bit). 

To establish which version of Microsoft Excel you have installed: 

1. Start Microsoft Excel. 

2. Go to Solution 7  >  About. 

3. On the ‘About Solution 7’ dialog, you will see which version of the ODBC driver to download 
and install: 
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Downloading the ODBC driver 

To download the NetSuite ODBC driver: 

1. Log in to NetSuite using a role that has SuiteAnalytics Connect permission. 

2. On the NetSuite Home page, go to the Settings portlet and click the Set Up SuiteAnalytics 
Connect link. 

 

3. From the list of available downloads, click the ODBC DRIVER Download link 
corresponding to your Microsoft Excel version (64-bit or 32-bit). 
 

 
 
 
 
 

Note: 

If you are unable to download the NetSuite ODBC Driver, contact your NetSuite 
Administrator for assistance. 



Page 6 of 8 

  
 

 
Page 6 of 8  Copyright © 2024 Solution 7 Ltd – All Rights Reserved 

Installing the ODBC driver 

After downloading the NetSuite ODBC driver: 

1. Run the downloaded software installation executable.  You can run this from within your 
browser or by finding the downloaded EXE in your documents. 

2. Choose your Language.  If you are unsure what language to choose, select English (United 
States). 

 

3. On the ‘Welcome’ screen, click Next. 
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4. On the ‘License Agreement’ screen, click I accept. 

 

5. On the 'Choose Destination Location’ screen, click Next to accept the default install location.  
You can change the default location by clicking Change… and save to a location of your choice. 
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6. On the ‘Ready to Install the Program’ screen, click Install. 

 

7. When installation is complete, click Finish. 

 

You have successfully installed the NetSuite ODBC driver. 

Note: 

If you are unable to run the software installation executable or cannot complete the 
software installation wizard, contact your NetSuite Administrator. 


