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Solution 7 Software Documentation Disclaimer and Copyright  

 

Solution 7, Magdalen Centre, 1 Robert Robinson Ave, Oxford, OX4 4GA. www.solution7.co.uk 

Copyright © 2024 by Solution 7, Oxford, England. 

 

Solution 7 Limited provides this material 'as-is' and make no representations or warranties with 

respect to the accuracy or completeness of the contents and specifically disclaim all warranties, 

including without limitation warranties of merchantability and fitness for a particular purpose.  

Solution 7 Limited shall not be liable for errors contained herein or for incidental or 

consequential damages, including lost profits, in connection with the furnishing, performance or 

use of this material whether based on warranty, contract or other legal theory. No warranty 

may be created or extended by sales or promotional materials. The advice and strategies 

contained herein may not be suitable for every situation. 

This work is provided with the understanding that Solution 7 Limited is not engaged in rendering 

professional legal or accounting services. If professional assistance is required, the services of a 

competent professional person should be sought. Solution 7 Limited shall not be liable for 

damages arising therefrom. 

The fact that an organization or website is referred to in this work is a citation and/or a 

potential source of further information and does not mean that the publisher or the author 

endorses the information the organization or website may provide or recommendations it may 

take. Further, readers should be aware that internet websites listed in this work may have 

changed or disappeared between when this work was written and when it is read. 

This document contains proprietary information that is protected by copyright (see notice 

below). Permission is hereby given for licensees, of the Solution 7 product to which this 

document relates to print additional copies of this document in association with use of the 

product. Otherwise no part of this document may be printed, photocopied, reproduced, 

incorporated in other materials or translated to another language without the prior written 

consent of Solution 7 Limited. 

The information in this document is subject to change without notice. 

COPYRIGHT  

Warning: copyright of this documentation and the software, to which it relates, is the property 

of Solution 7 Limited or its licensors. Any unauthorized use, copying or sale of the above may 

constitute an infringement of copyright and may result in criminal or other legal proceedings.  
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For general information on our other products and services, please contact 

support@solution7.co.uk.  

Copyright © 2024 by Solution 7 Limited, All rights reserved.  
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Introduction 

This document explains the steps required to install Solution 7, including: 

• Hardware and software requirements needed to run Solution 7. 

• Microsoft Excel version support. 

• How to download and install Solution 7. 

• The Solution 7 Add-in Manager. 
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Hardware and Software Requirements 

 Minimum Recommended 

OS Windows 8.1 (32-bit) Windows 10 (64-bit) or later 

CPU 1.6 Ghz 2-Core Quad core or greater 

RAM 4 GB RAM 16 GB RAM or greater 

Hard Disk 4 GB Free SSD – 10 GB Free 

Excel  2016 2021 or Microsoft 365 (Windows) 

Microsoft Windows Support 

Solution 7 supports the following Microsoft Windows versions: 

Version Supported Note 

Windows 8  Not supported

Windows 8.1  Not supported

Windows 10   

Windows 11   

macOS Support 

macOS is supported, however due to programming limitations, Excel for Mac is not currently 

natively supported.   

CPU 
Live 

Calculations 
Note 

Intel  Parallels, VirtualBox or VMWare Fusion

M1, M2  

Parallels (supported) 

VirtualBox or VMWare Fusion (not 

tested) 

 

Microsoft Office 64-bit vs. 32-bit  

Solution 7 supports both 64-bit and 32-bit versions of Microsoft Office.  Due to Solution 7’s 

ability to support larger spreadsheets and memory loads, for Intel based PCs, we recommend 

running the 64-bit Office on 64-bit Windows.   
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Microsoft Excel Versions 

Solution 7 supports the following Microsoft Excel versions: 

Version 
Live 

Calculations
Note 

Excel 2003, 2007 & 2010  Not supported 

Excel 2013  Not supported 

Excel 2016   

Excel 2019   

Excel 2021   

Microsoft 365 (Excel Windows)   

Microsoft 365 (Excel Web)  View static spreadsheets only 

Excel for Mac  
View static spreadsheets only (see 

below) 

Excel Mobile (iOS & Android)  View static spreadsheets only 

Non-Microsoft Excel Applications 

Solution 7 spreadsheets created in Excel, can be opened and viewed in the following: 

Version 
Live 

Calculations
Note 

Google Sheets  View static spreadsheets only 

Apache OpenOffice Calc  View static spreadsheets only 

LibreOffice Calc  View static spreadsheets only 

Apple Numbers  View static spreadsheets only 

Cloud Hosting and Terminal Services Support 

Solution 7 can be hosted on the cloud using services such as Microsoft Azure and Amazon Web 

Services. Additionally, Solution 7 can be centrally installed onto a shared network service 

running Citrix or Windows Terminal Services. 

For more information on installing Solution 7 from a cloud-based service please refer to the 

Windows Administrator, Terminal Service and Citrix Installation section of this document. 
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Downloading and Installing Solution 7 

To download and install Solution 7: 

1. Close any open copies of Microsoft Excel. 

2. Download the Solution 7 installation executable from www.solution7.co.uk. 

3. Run the downloaded Solution 7 installer executable.  You can do this by: 

• Running the downloaded software installation executable from within the browser. 

• Finding the installer in Windows File Explorer. 

• Running the downloaded executable from the command line.  For more information on 

running the installation from the command line, refer to the Command Line Installation 

section of this document. 

4. Choose your NetSuite Edition*, agree the license terms and conditions and click Install. 

*For more information on establishing your NetSuite Edition, refer to the Should I Install 

OneWorld or Standard section of this document. 

5. The software will now install.  This could take a up to several minutes. 

http://www.solution7.co.uk/
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6. If you see the following setup error, close all open copies of Excel and click Retry.  If you 

continue to see the error, click Abort, reboot the PC and restart the installation process. 

 

7. Once installation is complete, click Close. 

 

8. When you have successfully installed Solution 7, you will see the Solution 7 tab appear 

in Excel.  If you do not see the Solution 7 tab in Excel, refer to the Solution 7 Add-in 

Manager section in this document. 

Note: 
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It is best practice to keep your Solution 7 updated to the latest version.  You can 

download the latest version at www.solution7.co.uk. 

Should I Install OneWorld or Standard 

When installing Solution 7 you must choose to install a version for NetSuite OneWorld or 

Standard Edition.  If you manage multiple Subsidiaries within NetSuite, choose OneWorld 

otherwise choose Standard.   

If you are unsure which is the correct version, log in to NetSuite using an Administrator role and 

go to Setup  >  Company  >  Subsidiaries.  

If the Subsidiaries menu is available, you have NetSuite OneWorld and should install the 

OneWorld version of Solution 7. 

  

http://www.solution7.co.uk/
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Command Line Installation 

When installing from the command line, the Solution 7 installer supports the following 

command-line switches and parameters: 

-s Silent install 

-passive Progress bar only 

-l Log to a specified file 

-uninstall Uninstall 

-norestart Suppress automatic restarts after installation 

Installing OneWorld/Standard Editions (Silent Install Only) 

When performing a silent installation, Solution 7 will install the OneWorld edition by default.  

If you need to explicitly choose the edition, for example, to install the Standard edition, you 

must set the FeatureLevel parameter to the appropriate value. 

OneWorld 

Solution7-NS.exe -s FeatureLevel=1 

Standard 

Solution7-NS.exe -s FeatureLevel=2 

 

Windows Administrator, Terminal Services and Citrix Installation 

When installing Solution 7 as the Windows Administrator profile or installing onto Windows 

Terminal Server or a Citrix Server, each individual user will need to complete the installation 

process by running the Solution 7 Add-in Manager from the Windows Start Menu. 
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Solution 7 Add-in Manager 

The Solution 7 Add-in Manager is a tool to help manage the Solution 7 Add-in within Excel. This 

tool is automatically installed when you install Solution 7 and can be found in your Windows 

Start Menu. 

 

The Add-in Manager is very simple to use and has only two buttons. Click the appropriate 

button to either Enable or to Disable Solution 7 in all Excel versions installed on the computer. 

 


